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DETAILED ACTION 
Response to Arguments 

1 . Applicant's argunnents filed 1/19/2005 have been fully considered but they are 
not persuasive. 

In response to applicant's arguments against the references individually, one 
cannot show nonobviousness by attacking references individually where the rejections 
are based on combinations of references. See In re Keller, 642 F.2d 413, 208 
USPQ 871 (CCPA 1981); In re Merck & Co., 800 F.2d 1091, 231 USPQ 375 (Fed. Cir. 
1986). 

Applicant argues regarding claims 1 and 24, page 9, para 2, 3 and 5, "Therefore, 
Applicant respectfully submits that Walsh et al. simply do not teach the step of tagging 
the voice mail message as "unknown" when the identity of the caller of a voice mail 
message cannot be determined because they only teach that in each case the caller's 
identity is already known before the caller leaves a message. Therefore, Walsh ct al. 
further fail to teach and in fact teach away from the step of receiving an identity of the 
unknown message caller from the voice mail subscriber. This is because the identity of 
the caller is identified previously from the caller him/herself without the need of the 
subscriber to identify the caller. 

In sum, since Walsh et al. always identify the identity of the caller, this eliminates 
their patent from discloses several of the elements of claim 1 regarding ( 1) how to 
handle an unidentified caller, (2) tagging the voice mail message as unknown and (3) 
receiving the identity of the unknown caller from the subscriber. 
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Claim 24 recites a system for processing voice-mail messages comprising a 
means for, when the identity of the speaker of a voice mail message cannot be 
determined, tagging that voice mail message as unknown and receiving an identity of 
the unknown message caller from the voice mail subscriber As set forth above, Walsh 
et al. fail to teach such a limitation." 

However, the Examiner does not rely on Walsh et al, as presented by the 
Applicant's arguments. The Examiner refers to Walsh et al. only for, "It is noted that 
Epstein et al teach the claimed invention but does not explicitly teach receiving an 
identity of the unknown message caller from a voice mail subscriber receiving a speaker 
label from a voice mail subscriber. However, this feature is well known in the art as 
evidenced by Walsh et al who teach in figure 2 at col. 3, lines 27 to col. 4, line 42, the 
subscriber can tag the voice message of the caller using commands such as the "tag" 
command that marks the speech recognition template associated with the tagged 
message and saves the template Therefore, one having ordinary skill in the art at the 
time the invention was made would have found it obvious to incorporate into Epstein the 
tag command as taught by Walsh et al because the system would treat any new 
message from the same caller in a special manner where the retrieving party could 
identify particular callers and provide special handling for subsequent calls from those 
particular callers." 

Claim Rejections - 35 (JSC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1. 3-5.8-10 and 24 rejected under 35 U.S.C. 103(a) as being 

unpatentable over Epstein et al (6,327,343) in view of Walsh et al (5,797,124). 

As per claims 1 and 24, Epstein et al teach a method for indexing voice mail 
messages, comprising: 

"Receiving one or more voice mail messages from one or more callers" (co1. 6, 
lines 50-55); 

"processing speech signals from each of the voice mail message with one or 
more caller speaker models" (col. 7, lines 13-26); 

"Determining the identity of each of the one or more callers in each of the one or 
more voice mail messages by comparing the speech signals from each of the voice mail 
messages with one or more caller speaker models" (col. 7, lines 22-26); and 

"Tagging each of the voice mail messages with the respective identity of the 
caller for each respective voice mail message" (abstract, the system is able of tagging 
the identity I of a caller, col. 5, lines 37-45, his identification tagger 30); 

when the identify of the voice of the caller of a voice mail message cannot be 
determined; tagging that voice mail message as unknown" (col. 7, lines 55-61, if the 
identity of the caller ultimately cannot be identified, the user (voice mail subscriber) 12 
may program the system trough the programming interface 38 to process the call based 
on the unknown caller; and the system may be programmed to store the name and 
originating telephone number of every caller at col. 8, lines 15-17). 
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It is noted that Epstein et al teach the claimed invention but does not explicitly 
teach receiving an identity of the unknown message caller from a voice mail subscriber 
receiving a speaker label from a voice mail subscriber. However, this feature is well 
known in the art as evidenced by Walsh et al who teach in figure 2 at col. 3, lines 27 to 
col. 4, line 42, the subscriber can tag the voice message of the caller using commands 
such as the "tag" command that marks the speech recognition template associated with 
the tagged message and saves the template Therefore, one having ordinary skill in the 
art at the time the invention was made would have found it obvious to incorporate into 
Epstein the tag command as taught by Walsh et al because the system would treat any 
new message from the same caller in a special manner where the retrieving party could 
identify particular callers and provide special handling for subsequent calls from those 
particular callers. 

As per claims 3 and 26, Epstein et al teach wherein the speaker identity provided 
by the voice mail subscriber (col. 7, lines 30-35) is used to create a storage folder for 
the specific speaker of the voice mail (col. 8, lines 7-21). 

As per claims 4 and 27, wherein the speaker models are created from one or 
more voice mail messages left by the same caller (col. 7, lines 17-21, the previously 
speaker models are created from the voice mail messages, figure 3a, his voice process 
data 120). 

As per claims 5 and 28, Epstein et al teach wherein the speaker models are 
created using acoustic features extracted from the voice mail (his voice process data 
120 in figure 3a, col. 8, lines 1-14). 
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As per claims 8 and 29, Epstein et al teach wherein the voice mail message 
tagged as unknown is used to adapt a previously created speaker model (col. 8, lines 1- 
14). 

As per claims 9 and 30, Epstein et al teach wherein the step of determining the 
identity of the caller... using automatic number identification to assist in determining the 
caller's identity (col. 8, lines 8-14). 

As per claims 10 and 31, Epstein et al teach using speech recognition techniques 
to extract caller identity ...(Col. 7, lines 16-23). 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent. 

5. - Tritschler et al. (6,424,946) teaches receiving a message from one or 
more callers, determining the identity of the callers by comparing speech signals from 
the messages wit one or more caller speaker models, tagging each of the messages 
with the respective identities of the callers, when the identity of a caller is unknown 
tagging the message as unknown (un-enrolled/unkown speaker) and receiving the 
identity of the unknown caller from the subscriber. 

6. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
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TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

7. Any inquiry concerning this communication or eariier communications from the 
examiner should be directed to Lament M. Spooner whose telephone number is 
571/272-7613. The examiner can normally be reached on 8:00 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Richemond Dorvil can be reached on 571/272-7602. The fax phone number 
for the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 



Ims 

6/26/05 





